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Differential of Weighted
Average Trunk Blocking: Georgia
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Weighted Average Trunk Blocking

Georgia (12/21/98 - 01/17/99)
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Set A: Aggregate Monthly Blocking Results
For BellSouth and CLECs

Service Area: Georgia
Report Cycle: February (1125/99 • 2/19/99)

Graph 1. ClEC
Trunk Blocking
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Graph 3. Difference between ClEC and BeliSouth Blocking Percentages
(BeIiSouth-ClEC)
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Georgia Blocking Data for 1/25/99 • 2/19/99
Hour BeIlSouth CLEC Difference

1 0.000403151 0.000449181 0.0
2 0.000255450 OO51470סס.0 0.0
3 0.000672437 0.000173681 0.0
4 0.000478352 0.000083866 0.0
5 0.001031122 0.000321636 0.0
6 0.002142840- 0.001232854 0.0
7 0.004862776 0.002710176 0.0
8 0.006820231 0.003149780 0.0
9 0.029014103 0.015073034 0.0

10 0.079387530 0.066142113 0.0
11 0.060956976 0.049859039 0.0
12 0.025427500 0.007342593 0.0
13 0.045401588 0.015073715 0.0
14 0.101382845 0.054007719 0.0
15 0.194931174 0.165225586 0.0
16 0.203096479 0.312416258 -0.1
17 0.078045178 0.081935172 0.0
18 0.100157085 0.068879758 0.0
19 0.287928173 0.231526258 0.1
20 0.546718685 0.622869079 -0.1
21 0.547737086 0.685240217 -0.1
22 0.275868383 0.272562787 0.0
23 0.004161186 0.002852180 0.0
24 0.000968095 0.000357573 0.0

VJt:-"; J

(j) C•.,,,,,,... ~ttlt4t>r

:n/ Cc.~ t 1tSt:

c» F,~.4'4. ~ :­

~r.,-4M~



GEO. ,

REPORT: PERCENT MISSED INSTALLAnON APPOINTMENTS

r--"Io 1
LOCAL INTERCONNECTION TRUNKING

H

ToUIMI.Md Ordefw 'I'.Ml.Md 'I'. Ml..edDul
REPORTING Appt. ~ Due 0.. D....
PERIOD

-".,·98 144 3746 3.84~ 1.83%.·98 0 2325 0.00% 70%
-...,·98 114 2131 4.02'1'. 3.24%
Jun·98 0 2_ 0.00% '.14%
JuI.1lI 284 2574 10.2I'l'. 2412'1'.
Aue-98 12 143011 0.84'1'. 21.14%
Sep-98 49 1945 2.5:n1. 7.01'l'.
Oct·gll 37 1875 1.91% 11121%

Nov·" 650 2851 22.16'1'. 15.72'lIo

Dec·" 144 Ul91 7.62'1'. 1881'1'.
Jen.99 248 2411 10.29'1'. 1.78'1'.
Feb-99 360 4584 7.85'1'. 1.94'1'.
-".,·99
Apf·99

""'-99Jun.99
JuI·99

Aue-"
Sep-99
Oct·99
Nov-"
OK·"

.-

.-

.-

'-,

._. ,
II

I,. ,
!I .. f

!I •,. ••

'-'-Cltc
AGl~"GAff

........ , ,,5t'IU''''

33 of 73 g"soc''''
0/0 MIA lOI""IIC Trunks



GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

_No' LOCAL INTERCONNECTION TRUNKING· DISPATCH
(lECAGGREC ATE IBEUIOUTlt

..... ,"'.. ,....,-....1'rY,......
REI'ORTlNO

.....
I'rY ..,. ...1'rY'......d...

f'£RIOO
.,.

Mer·. 1 21 1.1"" oOS'"..... Z 13 :I.n... 025'"
MIIy•• 1 1 looOO'llo O.~'110

Jun•• 0 eeo 0.00'Il0 000'll0
Jul.• 4 1056 0 .... o00'Il0
Aug.• 0 7211 000'll0 000'll0-- 0 .. 0.00'Il0 0.00'Il0
Od·. 0 1390 0.00'Il0 0.03'110
Nov·" 0 1277 0.00'Il0 0.01'110
Dec." 0 1:183 0.00'Il0 0.03'110

••• 0 .. 000'll0 0.1....
F•.• 0 1712 0.00'Il0 0)4'110--........
""'-11Jun.•
Jul.•

Aug••_...
Od·.
Nov·"
Dec·.

._-

..-
-_.

I..
,--'
--_ .

-_.
.-f • r • • • • , • ,

• • • • • • • • • • I

-+-C"f
.Gl"'~I'



REPl PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

No •
~OCAL INTERCONNECTION TAUNKlNO· NO DISPATCH

c: lECAGGRE ATE IKlllOUTH

PrI',". ,....,""*' ,PwY,.....
REI'OlUlNO ..... ,PwY,.......,.
"RlOO .... PwY ......... 2:1 24 1513... oIn.

Apr.• 27 53 50...... 0 .....
Mey" 0 1 0 .... 01~

Jun.• 0 llIO 0..... 011'"
Jul.• 0 10541 0..... 004...
Aug" 0 721 0..... 03,...
SIp.• 0 - 0..... 0.03'"
OCt·. 0 1310 0..... 0 ....
Nov·. 0 1277 0 .... 035...
Dec·. 0 1213 0..... 004...
Jen.1lI 0 0 0..... 0 ....
FIIl·1lI 0 24 0..... 0.....
"·111
"""·11
Mey·1I
Jun·1I
JuI·11
Aug·1I
SIp.•
Oct·.
Nov·.
Dec·.

3lI 01 73

._-
-_ .

... :

I..1--
.- -_.

--
.-f , r , • I •• • • • • • • • •• ••

-.-." toItM

~sllc99

... Pl. l,blS lOll loul K: , .......s



G!OI\

REPORT: PERCENT REPEAT TROUBLES wn 30 DAYS_ ... ,
lOCAllC TRUNKS: DISPATCH
CL

........ 01
~ ........ ~ ................ ....... 01

TroulIIee Trow'"
T.......... TroulIIee ....

RIEPORTWG ......,. ..,. ..,.
rlElUOO
~.. 1 3 I.:»" 1:r.n"
Apr•• a & 1.1IUlIo ".'"u.y.• 0 2 .OK 302ft.Jun.. 0 • .OK .......
Jul.• 0 1 O.OK 13.•~
Aug.• 0 2 O.OK 2U7"_..

2 20 10.OK 21.•"
Ocl·. 1 32 3.13" 13.•"
Nov·" 0 3 V.OK 11.75"
Dec·" 0 3 -t.OK .un......... ° 1 O.OK II....
F.... 2 • 3U:s-. to'~
~...
Apr."
rMy...

Jun."
Jul...
Aug·1I
SIp·1I
Ocl·"
Nov·"
Dec·"

--
I.....
~

J--
---.

-_.
._.

-.-Clfc
"(Aj,"fGA'1

-.-MUSOU'H



-4-{lIC
A~(iA'f.

-e-1E'lSOU'H

--
-_ .

-_.
i -_.
•I --J.- -_.

--
.... ;

.- I I I I I I I I -• f , , t • I • i
• • • I I • • '" •

~ • 1

I--
LOCAL IC TRUNKS: NO· DISPATCH

CLECAGGHGAn

........ 01 ....... ............... ........ ol
T....... T........ T........ """ T....... """

• !"ORTING """31 .....
31_• ......

'E..IOO_...
0 I ocme. 3333...... 0 -1' O.cme. '034"

u.y... 0 2' OClO' US..
Jun... 0 I O.Gii'i"" S''''
JuI-. 0 0 Ocme. 5.30..
Aug-" 0 0 O.CIO' •.on.
Sep... 0 2' ooft tI''''OCI·" 0 7S

~i:
21'"

NeJo·" 0 72 O. .."..
Dec-" 0 Sl O. .............. 0 '12 O.lIft 10.13'
hlt-" , '03 O.I~ se.~....-...-......,...
Jun-Ill
JuI-"
Aug-"
Sep."

OCI·"
NeJo·"
Dec-"

q...lJ<!19
~ Aepe.JI lfbl\ )0 d.lYO'!'. hUII~"



REPORT: INVOICE TIMEUNESS (CABS)

,
AVERAGE nME TO DELIVER CABS

BILLS (~.,.)

-C-l IEllSOU'HN_ ......IlKI.... ........"...-
Aug·911 511 5 '8

"'Ill 512 5.-
Cd·1ll 53' 5t7
Nov·1ll 57. 51t

Dec'" 5 "
• '5...... 523 5)),...... 5 '3 .JO...........

""-19Jun."
"....
Ault"
s...
(la••

Nov·"
Dec·"

119 of 1)

,.
••

...
••

- r
• •• Ii

•
f
• ••

,
•

i
•

----

~llIc:9'1

Invooce '_onnl . CA8S



21 20,682
- ------- -----

20 7,252
---+-----1

JI'aUwe. PUlun.
--- ._-------_. ------_ ..
State Months Units----_...._- ----_._-- ---

(Base-lOSt

- - - --

VoIUDta~_8ell~ff.c~tbaI~~orc.~~~t~!~Ia.~I~~.IY~!JI. _
Total BeU80utla

- .. -

1998

--- - ---- --_._---
Installation Timeliness % Due Dates Missed

_._- ..__.__ . - ------- _. -,.._-_. -_. - -- .,- - ---- ---- ----
~~~e'_~~~bo _
UNE

10 56,338
---t--~--+---

6 3,260

16
32

31,858

-------- ---- - ------ --- - - ----- ------ ----------

~~~r9.'JaI!t}t~_Repeat~_~e~rts~/!~~day. _
~~sale/_Co~~ _ _ . __
UNE

24
16

39,748
954

CoDocation - % Due Dates MISSED

B~g - !n.voice 1'imelines8 U~E

-- ..

BillinJ::~~~_~~~ D!.1!!ery 1'imelin~s~ _ _ _ _

-- ------- ----4""--
1- - ---

1'runkiJ1.~- TI'U!1:~~eTfonnance



N I 95.a21. 99.22 99.571 N

N3.171 3.10

98_1161 99.321 N

N3.252.90

99.al

N

N

3.75

99.60

3.la

99.12N

N4.023.99N I

II
UPDATED 4-1299

Installation Timdine.. % Out Dalta Missed
MrsalrICombo
UNE

Collc»catio!' . % Our Oa~s ~ISSED

OSs ~diiabiiit1

N I 5.461 5.52

o

N 5.17

N

4.94 N 5.11

o N

5.65 N 4.15 5.78

o N 0 N 0



_.1,00 ._...!:I!~ .!'t. _
10.47 _~ _ .!'. __

4.631 1.8:11 N I 1.:18

3.0:1: _~_~. 3.33
N
N

1.3:1
3.63

1.04
iiM

._-

99.1:1 99.60 N 99.81 99.57 N 91.• 99.3:1 N Ii._-=-

3.181 3.751 N I :1.901 3.:15 N 3.17 3.10 N -_..!

5.171 4.94 N 1 5.111 5.651 N I 4.151 5.781 Y I

I :II Y I I 01 N I I 01 H -~

99+1 99+1 N I 99+1 99+1 H I 99+ 99+1 N --~

I :II Y I II N I 1 01 N I

N
N

N

1.06 1.17
1:1.14 3.80-, .. _...,. .'"

N

1.31 .37 N
13.49 2.69 N

'.... ;

1.25 1.89 N
-i19 0.25 N

N
N

N

._,-. __ I. .1

1.39
4.91

I

1.19
13.11

15.74 16.65 N
. i.:':1 -19..... Y

I. 1 . _.J I .. _L J_L L_ L _~ J.. __ l__L _ 1
__ "CJI.!1~~. ~~.~'!ec!U8~~nl "'~~~.lVSf:f:ML ~_______ __

GeorJia __ . .. .__ . _ . ._ ... . _ . .

BST ct;rIMi"Y/~ I~r:~et Mi"Y7~Sr--Se~~:t~~::-~;i~rMi:~~~~-'~~"-Y/~~~;~i~~,~orAL
....'~_"'_ ·1 .. 1" -
tl' ,.1 ro

---a~ .-~~+_:

~••••••••15i1·fjI8~11 5.1!7i••N••1li51i.46_.i5'1ii5~:I.~N~.IIIi•••~•••lIIiiiii.llliiij."••iii_Illli._IIIj!llt--.=J
,- :I Y F'''~ Y 3 Y"'__"~·.~f"~"""""""''''''''''·_~~99+1 99+ H 99+ 99+ N I 99+1 99+1 H

-J~:;-:I'I~:: :J.~~~i~~ 13.50 _.N__ ...!:'~I~:~.-l'-~ 13.101 "-_~.!!! ~_.!f_. _~I ·-t 10.4:1 N' 19.il 1).:0:1 -"_ ...!.7~! ..!~~_~:6~ :l3.03_Y..__ :.~

~"~"'.~••~":~.... .'tJ:': .:.~••~!".~••II'-I."'•••••"••-~=17.80 17.16 H . !.7.74I 1763 H 17.80 19.68 Y 18.:18 19.:1:1 N 17.57 :10.48 Y 17.13 19.50 Y -J
18.41 -iO-:-li3 --V 18.89 17.80 N- -i·8.a4'i.'7i ··H- --"'.3:1 ·-·j:i'~· 19.01 13.71 N'- 18.83 18.18 H I._-_._-.

jl••••••~·\; .~Fd.~.~.~ i_~_-
I 95,331 99.40 H 95.8:1 99.:1:1 N

...._.'.:.:, J.~f.-~, Ijj•••••••~:.:..
3.5:11. 3.61 N 3.99 4.0:1 N

In......tion Tim~lint.. %Due D.I~. Mi..ed
R~"/Combo
UHE

UPDATED 4·12·99

In......tion 9uaulf-~ iroU~ R~port. wii 4!iiI' ..
."/Combo
UHf:

~peirT~~%~~ppte Miued
~/e-_bo
UHf:

Ikpeir.QU8IiIf.% R~IH .porta _Ii JO ~f~
...,e-bo
UN!"

~A!~_.

T~~:~~nk_~~~_



2

o

o

o

II~:~ _!~,~~.!_!~.4.2 18.12 _ ~__~~~~ __N_ ~~~r-:~8~_ N I 16.07 I~~~_,!- _.!~_~:.!! Y 3
. 17c~ __~~ __.! __ _~~.:25 -6.67---.!.-t...!!:T!.6.67 _ N 19.24 24~1 Y : 17.:JO .~ ~_--'8.41_ 31.03 __"(.:..- ,.:.'-:--~

IT~ jJ~tt';.~••~.II!!~~.~.~[IItII.II!I!!II!I!!.~••"_II!!~••~.~~.II!I!!~.~.t=-_~-1 I I 95.33 9940 N 95.821 99.22 N I 99.121 99.601 N I 99.811 99.571 N 1 911861 99.321 N 0

~·'Ii:,g·.·.I.·.~3~~'~1~"IJlI·N~.~3~.99~'.1·4~.02~.N••1~3•.1~8.1~3~.7~5.I~N••1~2~.90~'I.j3.~2~51.iN.lllllij3.~17~,,1IIi~3~1O~)I·N~~
~., .,'m:i' __ (=
(:.: I ~'I~! ..rf7.I~N••i5ii·46iii.I.5i1·i52••N••i5ii·li7.i.4ii94••NiII.li5ii1.lii1.~5_.6ii5••NiiI••4.15.1i5ii·7i8.~Y..t
C,~ .' N/A "'. l. O.~N••~~.III!II~O••NIIII••••N."AIII••••'III!II••N,/A O••N.t~~
", 99+ 99+ ~ " 9'l~r..I 99.

11 N 99+ 99. N 99+ 99+ N I 99+ 99+ N 99+ 99+ N
~'i~~:.:'~.-ilIIjilIiilIO_.N~~...tr_'·~'T.,··~~-~N~"•••••~0~.N~••iIfI••~2••Y••I ••••3-~Y•••••••II!!N.

, ~ "l~.... ft~· "., .• ', , ,

In.lallallon Timelone.. "" Due O.les MIssed
Reale/Combo
UNE

~1I1'" - In~_!i!""linc'" "'-NE

In_lIation QU~lily "" Troullle Report. w/i".4 dal.
Reale/Combo
UNE

Bi11i"l- U...., 11l~'!i~i~_...~ Combo _

Trunki... : !rullk~~

ReJNllr Quali!y-~ReP!'a~~P".n.w/i JO.,!ay!_
RcsalelColllbo_
UNE

Collocation - "" Due Dale. MISSED

OSS Avaalabilily

~rT~~li~.~~,:~!Mi~

!Je~/OJm~ _ ._
UNE



199tVlew

1999 Projected_Rev':llue At Riak
All Nine States. _. - -•.. -
!i)'_R~_~~!~~ I

j

Revenue At Riak /oteSllle I Combo UNE Interconnection loss
~ALE/CO"BO

UNE
'123,393,220 .

Si2,756,370

_~.058,845
$81,926,604

.. ~;'~!84~
_ RESA~/CO"BO

_.. - --- .-•. ---- ..._---_.- _.- --- -_ .. ---~~

% Repeated report••/in 4

_ 1~~t~l.tior!_Q~~.!l.-. da18_~_~~a~l.t~ _

~~~lin~ % MiMed Replli':...~n~!!~~/C~MBO
UNE

..---- _.._----- --- ----- -----_. --- ---

12,039,972
.. ··:S~~;~7~

__ ~~~ Quali!L

e--.--- .--- -.-.. -.-- ..

% Repeated report-. w'iia-3Cj·_··- .. _-_.. _-
~~ _ _ __ .. R_~~/COMBO 12,537,280

UNE ... _~ ~_--_~~

UNJC Timeline..
Invoice Timeline..- .. - .

Collocation % DD met
_ .._--- - - - -_. --

RESALE/COMBO
UNE

Individual Cue

"'27,776
121,861,549
·.1!~,764

S17,55O,OOO

$427,776

-~,~,!~

'~i:S.50.OOO

'18,500,000

S53!454,~80

SI8,500,OOO

Refional

State SDecific

- ..

ass_Avlli!~!!~l

Trunkin..- -



PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS



PERFORMANCERESULTS-RESALE

Entry Path RESALE
,

Residential Business Special Services
Category

Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch

Monthly 1,690 22,450 205 1695 56 16
Volume

In-Service 69,865 41,699 1,053
Volume

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Substantially SubstantialIy Substantially Substantially Substantially Insufficient

the Same Time the Same Time the Same Time the Same Time the Same Time Data
Performance • and Manner• • and Manner• •and Manner and Manner and Manner
Results

Second Bel/South Louisiana Order, CC Doc1cet No. 98-121, FCC 98-27/, para.87

2



PERFORMANCE RESULTS - UNEs
-

Entry Path
UNBUNDLED NETWORK ELEMENTS

Category
Switch Transport Number Combinations Collocation

LOOPS Ports Portability

Sub-Category Dispatch Non-Dispatch

Monthly
Volume 2,153 1,308 ------- ------ 2,100 11,300 17

In-Service INP-II,998
Volume 15,424 15 ----- -------- LNP-46,260 --------- 280

Ordering I Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness

Meaningful Meaningful Insufficient Insufficient Meaningful Insufficient Meaningful
Performance Opportunity Opportunity to Data Data Opportunity Data Opportunity to• • to Compete• •Results to Compete Compete Compete

Second BellSouth Louisiana Order, CC Doc/ret No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner"for
maintenance and repair and billingfunctions, Id., Par. 145.

)



PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION
,

Category Interconnection Trunks

Sub-Category -------------------------

Monthly 2,593
Volume

In-Service 90,815
Volume

Performance Trunk Blockage
Measures

Performance Equal In Quality•
Results

.

Second Bel/South Lou;s;antl Order, CC Doclcet No. 98-121. FCC 98-271. para.61



PERFORMANCE ENFORCEMENT MEASURES

RESALE UNBUNDLED NETWORK ELEMENTS
Rcsldcnllll Business Speci.1 ServICeS Unbundled Loops Por Trll'ls Numb UNE Collo .necn:oftllcctlon

Is, port er Comb calion
Port. os
bilily

DISp8lch . Non-Displlch DispItdt Non-DiSlt*h Di..c:h Non-DisplIlc:h DispltC:h Non-DiSi*ch

mstiIIlllOll
Timeliness

X X X X X X X X X X X X

. IlISUIlllion
X X X XQuIIity X X X X X X X X

lfcpalr
Timeliness

X X X X X X X X X X X X

Repair
QuIIity

X X X X X X X X X X X X

Dillinl
Invoice Timeliness

X X X X X X X X X X X X

-BiII"'l
UsIIe Taelincss

X X X X X X X X X X X X

--oss Aviilf.lity

X X X X X X X X X X X X

X
Tl'ullidna

X


